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BME is in agreement with the OECD guidelines  
(Recomendation on Principles and Good Practices 
for Financial Education and Awareness, July 2005) 
as well as the recommendations and the European 
Commission’s Basic Principles for High-Quality  
Financial Education Plans of December 2007.
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A financial culture is one of the foundations upon 
which proper functioning of financial markets 
depends. 

Since its founding, BME has believed that its 
role as the manager of Spanish financial mar-
kets and systems carries with it a commitment 
to actively participate in fostering a financial 
culture in Spanish society. 

This addresses an initiative launched by the 
Organisation for Economic Cooperation and 
Development (OECD), in which, in addition 
to recommendations and best practices for 
boosting financial awareness and educa-
tion (Recommendation on Principles and Good  
Practices for Financial Education and Awareness, 
July 2005), the OECD recommends that member 
nations promote education about and unders-
tanding of financial issues. The organisation 
suggests that key government and public and 
private institutions duly note and implement 
principles and best practices to this end. 

In BME’s view, it is essential to follow and 
uphold the aforementioned recommendations 
in the course of its activities.  

According to the OECD, financial education is 
defined as “the process by which financial 
consumers/investors improve their unders-
tanding of financial products, concepts and 
risks and, through information, instruction 
and/or objective advice, develop the skills and 
confidence to become more aware of finan-
cial risks and opportunities, to make informed 
choices, to know where to go for help, and to 
take other effective actions to improve their 
financial well-being.”

BME is in agreement with the OECD guidelines. 
Given BME’s important role in financial markets, 
the Company regards publicising and raising 
awareness of financial matters in the most  
accessible and comprehensive manner possible 
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to be just another function of its business acti-
vity. In addition to its highly qualified personnel, 
the Company also makes available for this  
purpose enough tools and instruments and, in 
sum, resources to make its educational services 
fruitful and useful.  

One of the key areas of the business which is 
in constant development is BME’s efforts to  
improve education and awareness of a finan-
cial culture. These activities are geared towards a 
broad range of people, from students having their 
first contact with Spanish financial markets to 
financial industry professionals interested in 
deepening their understanding of constantly-
changing financial markets. 

To meet this broad spectrum of demand for 
educational programmes, BME’s educational 
activities span all of its companies and are 
particularly concentrated in its training centre, 
Instituto BME.  

The aforementioned efforts highlight BME’s 
commitment to both the OECD recommen-
dations and the European Commission’s Basic 
Principles for High-Quality Financial Education 
Plans of December 2007. 

6.1. Instituto BME

Instituto BME was founded in 2005 as BME’s edu-
cation arm for the purpose of fostering a financial 

culture and building on work done since 1990 by 
Instituto MEFF, the Spanish financial options and 
futures market’s training centre.  

Instituto BME’s activities centre on organising 
educational services related to financial markets 
generally, with particular emphasis on all issues 
directly related to the products traded in the  
range of markets and trading systems within BME, 
as well as its clearing and settlement systems.   

It also handles other finance industry issues such 
as the constant changes in the business arising 
from ongoing market innovation and updated 
regulations governing the operation of markets 
and products. 

6.1.1. Quality, an essential component of the  
training services offered by Instituto BME

Instituto BME’s commitment to promoting  
financial culture is not limited merely to tea-
ching about financial markets, but goes one step 
further to encompass a quality commitment to 
its clients: in 1998 the institute obtained the 
registered firm certificate, renewed each year 
in accordance with the UNE-EN ISO 9001:2000 
quality standard.

BME’s ISO 9001 certification is a manner of 
ensuring customers seeking educational  
services that BME’s commitment to them in-
volves not only providing services but also the 
ultimate goal of addressing their true education 

needs, meeting their expectations and genera-
ting the utmost satisfaction.  In this manner, 
the Company achieves its ultimate objective: 
to gain the maximum trust of its clients and  
establish a lasting relationship with them.

To guarantee that the services BME provides 
meet its quality standards, which consist of a 
number of measures established by manage-
ment as guidelines for reaching quality targets, 
the Company emphasises development of its 
educational programmes. Instituto BME regards 
the quality certification as a key component of the 
Company’s management, which sets guidelines 
for management to establish measures geared 
towards improving all educational programmes.  

Educational services are constantly evaluated and 
monitored to allow the Company to gauge its 
customers’ degree of satisfaction, which requires 
the active participation of students attending the 
programmes.  

Upon completion of educational services or 
on a regular basis during long-term courses, 
students are given an evaluation survey desig-
ned for the specific course in question. These 
surveys allow students to evaluate the course 
content, speakers, resources, organisation and 
degree of compliance with expectations, and 
make any suggestions they deem appropriate.

Information gleaned from these evaluations is 
statistically analysed to determine the degree 

Instituto BME’s commitment to 
promoting financial culture is 
reflected in the emphasis it places 
on quality. In 1998 the institute 
obtained the registered firm 
certificate issued by AENOR, which 
is renewed each year in accordance 
with the UNE-EN ISO 9001:2000 
quality standard.
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of student satisfaction regarding the range of 
issues mentioned in the surveys. 

The results of this survey will likewise assist 
Instituto BME in verifying compliance with re-
quirements for the information services on offer.  

In cases in which any of the survey variables is 
rated lower than 3 out of 5, or the average group 
rating is lower than 2.85, the cause of such  
student “dissatisfaction”, whether real or poten-
tial, shall be analysed.  

To eliminate such “dissatisfaction” at the earliest 
stage where possible, a temporary solution to 
the problem will be implemented and a report 
drawn up to address the issue, the circumstan-
ces in which it arose and, where appropriate, the  
corrective or preventive action to be taken to ensu-
re that the issue does not arise again.  The report 
is the so-called “Dissatisfaction Report.” 

Company management will analyse the report’s 
content in detail and take steps to implement 
any corrective measures it deems appropriate. 

It will then follow up on the corrective measures 
to ensure that they are appropriate.  Should 
a corrective or preventive action be deemed 
ineffective for producing the desired results, 
management will begin the aforementioned 
process anew to head off any further unsatis-
factory outcomes stemming from the same 
issue.

The results of the investigation and the correc-
tive and preventive measures, including those 
whose efficacy is pending approval, comprise 
the review that internal quality audits carry out 
annually. 

The internal quality audit aims to verify, through 
sampling, that services rendered by Instituto 
BME comply with quality standards. Instituto 
BME has designated an auditor with the proper 
training, experience and independence needed 
to perform this task.

This internal quality audit should indicate  
whether Instituto BME’s activity is in accor-
dance with the Company’s quality system; 
indicate any satisfaction problems arising in 
the independent analysis; and analyse the  
degree of implementation of any corrective 
and preventive measures which may have been  
decided by the Company following the previous 
internal quality audit. 

6.1.2. Instituto BME educational programmes

The vast experience of Instituto BME professionals 
has allowed the institute to develop highly 
varied programmes on financial markets and 
products meeting the needs of a wide range of 
participants with different requirements and 
levels of prior knowledge.

This experience and their link to BME as the ma-
nager of Spanish financial markets and systems 
allow them to pay particular attention to the 
continual rollout of new products and services, 
as well as to the educational needs of private 
individuals and industry professionals.  

In addition to its own personnel, Instituto 
BME has access to BME staff, who offer front-
line experience in the management process 
for markets and products. Its activities include 
regular cooperation with experts from other 
areas of the financial industry and academics 
from a range of universities, and use the most 
up-to-date IT applications in the financial world. 
These offerings make the educational programmes 
eminently practical, which is very highly valued 
by clients.  
 
Instituto BME’s educational programmes are  
primarily in-person courses, though it also offers 
a range of online programmes. With the aid of 
specific financial software and constant support 
from Instituto BME trainers, interested parties 
may access the online information to begin to 
learn about or perfect their knowledge of finan-
cial markets and products.

Development of BME’s  
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The in-person courses offer a range of options:

• nstituto BME courses or training programmes, 
which are aimed at meeting the educational 
needs identified by personnel; 

• Customised training or courses tailored to 
the specific needs of a client;

• Cooperation with other institutions on their 
educational activities. 

The most modern and up-to-the-minute me-
thodologies and contents are used in the different 
programmes. Furthermore, these programmes 
are taught by a select group of Instituto BME 
trainers, BME and financial sector professionals, 
and university professors and department heads. 
This allows Instituto BME to offer students a  
cutting-edge, quality education.

In 2008, the institute held 135 in-person progra-
mmes, with duration of between 1.5 and 300 
lecture hours.  A total of 3,266 students partici-
pated in the in-person courses.  

In-house-designed educational programmes 
As for its in-house educational activities, Instituto 
BME offers the following long-term programmes 
every year, which are intended to prepare 
students for exams needed to obtain official 
accreditations and licences. 

• Masters in Financial Markets and Alternative  
Investments (mFIA), which has been offered 
since 2007 and is sponsored by leading Spa-
nish and international financial entities. The 
course aims to provide the market with highly-
trained, qualified investment management 
professionals with in-depth knowledge of the 
different types of markets and products.

 Enrolment for the second edition of the masters 
course, which was completed in February 
2009, stood at 22 students.

• The Executive Masters in Financial Risk  
Management aims to provide the necessary 
preparation to successfully pass the Finan-
cial Risk Manager exam offered by the Global  
Association of Risk Professionals (GARP) and the  
Professional Risk Management exam offered 
by the Professional Risk Managers’ International 
Association (PRMIA).

• Expert in Hedged Equities Portfolio Management 
preparatory programme and certification,  
accredited by BME.

The objective of this programme, which  
celebrated its sixth year in 2008, is to provide 
a wide-ranging and in-depth knowledge of 
securities, cash and derivative assets. As part 
of this programme, various IT tools are used 
in a number of theoretical-practical sessions. 

In 2008, 18 students participated in this pro-
gramme, which is expected to be completed 
in April 2009.

• Preparatory programme for back office mana-
gement expert certification. 

This programme was designed by Instituto 
BME and the Fundación de Estudios Finan-
cieros (Foundation for Financial Studies, FEF), 
with the collaboration of the Instituto Español 
de Analistas Financieros (Spanish Institute of 
Financial Analysts, IEAF). This practical course 
provides participants with thorough, solid and 
practical knowledge of settlement, clearing 
and registration of securities both in Spain 
and internationally. 

A total of 28 students are enrolled in the  
fifth edition of this programme, which will run 
from October 2008 to May 2009.

In addition to the long-term courses, Instituto BME 
offers a number of shorter-duration courses  
covering specific areas of the financial markets 
and systems within BME and the securities  
traded on them. These include classes on  
financial instruments, such as “Fixed income 
derivatives,” “Introductory course on futures 
and options,” “Interest rate derivatives course,” 
“Overview of exotic options,” “Currency market 
course,” and on more technical issues related to 
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markets and instruments: “Statistical tools in Ex-
cel for financial markets,” courses on “Technical 
analysis,” etc.

Other classes for market participants are those 
Instituto BME offers periodically in Madrid and 
Barcelona to prepare students for the MEFF  
Operator Licence exam.  This licence verifies that 
its bearer has a minimum degree of knowled-
ge of both how the market operates and the  
securities traded on it, and allows participants 
to obtain the required licence to be able to work 
as a broker or clearing and settlement operator on 
the Mercado Español de Futuros Financieros.

Instituto BME in 2008 held 7 courses to prepare 
students for the MEFF Operator Licence exams, 
with information encompassing the three types 
of licences MEFF offers. Enrolment in the courses 
totalled 103 students.  Of total attendees 90 stu-
dents obtained their licences following the exam.

Additionally, Instituto BME in 2008 either planned 
or held the following new courses:

• A new, long-term programme, Advanced Course 
on Investor Relations, announced in conjunction 
with the Spanish Investor Relations Association 
(AERI). 

The course addresses the concerns listed 
companies have raised as they face dynamic 
and changing circumstances in a market in 
constant movement. Such companies must adapt 

their strategy to the demands of investors or other 
stakeholders. 

The purpose of the course is to delve into the 
strategy of the Investor Relations department 
at a listed company, from the functions it 
must perform to its resources, minimum 
structure, etc.  Participants will also analy-
se the department’s interactions with other 
important market players, both within the 
company (Communications, Finance and  
Management Control, Legal departments, 
etc.) and outside of it (investment analysts, 
institutional investors, ratings agencies, 
minority investors, investment banks and  
securities market regulatory bodies). 

The first edition of this course, held between 
October 2008 and January 2009, had enrol-
ment of 31 students.

• Hedge fund courses, offered in conjunction 
with Quantitative Risk Research and Institut 
d’s Estudis Financiers.

 
 The course was held in February 2008, 

is geared towards hedge fund investors,  
consultants, regulators and market participants 
with the aim of explaining how a hedge fund  
works, what kinds of hedge funds exist and 
how they should be analysed.  
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Customised educational programmes.
In addition to these programmes, Instituto BME 
offers educational consultation services for those 
clients requiring a specialised service adapted to 
their particular needs.

Instituto BME’s tailored programming offers 
the experience and knowledge of all BME  
professionals, together with the most advanced 
specialised software, to meet the educational 
needs of companies, public bodies, business 
schools, universities and investment clubs.

In order to fulfil its objectives and guarantee 
client satisfaction in the tailored programmes, 
Instituto BME carries out an in-depth study of 
the specific needs of each client and, applying 
its many years of experience in the field, designs the 
course content. These programmes are backed 
by UNE-EN-ISO 9001:2000 quality standards.

Instituto BME’s tailored educational programming 
comprises the following stages:

1. Preparation of the programme proposal
2. Implementation of the programme  
3. Ongoing evaluation 
4. Client satisfaction analysis

One of the customised educational programmes 
in 2008 was the second cycle of the educatio-
nal plan for the Colombia stock exchange. In 
order to address the educational needs gene-
rated by Colombia’s creation of the futures and 

options market and the Central Clearing House, 
mentioned in Chapter 7 of this report, and to en-
sure proper training among the different market  
players, in 2007 Instituto BME reached agre-
ement with the Colombian stock exchange to 
roll out an ambitious training plan. 

Instituto BME held the first stage of this plan in 
2007 through various courses held in Medellín 
and Bogotá. 

In light of the warm welcome with which the 
first stage was received and the start-up of the 
new market in June 2008, the Colombian stock 
exchange asked Instituto BME to offer a second 
phase, which was held in March and April 2008 
and consisted of a total of 380 lecture hours.  

The second cycle was led by a team of seven 
trainers and financial market professionals who 
travelled to Medellín and Bogotá. The areas  
covered were quite similar to those discussed 
in the first phase, with particular emphasis on 
the risk management system developed by the  
central clearing house and on the clearing house 
terminal which supports the system. 

The effort spent on ensuring that the range 
of professionals involved in starting the new 
market has the proper training translated into 
nearly 900 training hours. This reflects the  
seriousness with which the Colombian financial 
system in general and the Colombian stock  
exchange in particular view the rollout of this 
new project. 
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(BMF) and a Postgraduate Degree in Financial 
Derivative Products, which teaches students 
to manage a derivatives portfolio.  

 Instituto BME’s work on these projects is not 
limited to teaching the material in which Ins-
tituto BME and other BME staff are recognised 
experts. Rather, it oversees and updates the 
course content as it relates to financial markets. 

• Cooperation with numerous organisations for 
the purpose of giving students access to front-
line financial market professionals and allowing 
them to obtain MEFF operator licences.  The 
institute in 2008 participated in the Master’s in 
Business Financial Management offered by the 
Economics and Business Faculty of Vigo and 
the Master’s in Banking and Financial Market 
Management offered by the Aragon Econo-
mists’ Association.  . 

6.1.3. Instituto BME’s promotion of financial 
culture outside the financial sector

Through Instituto BME, BME promotes finan-
cial culture beyond sector professionals by 
collaborating in educational projects for various 
community groups.

BME has always considered that, in addition to 
professionals working directly in the finance 
sector, other groups should understand how 
financial markets and products work in order 
to best carry out their professional activities.  

In response to this need, the different BME Group 
companies have long carried out such activities, 
which are now centralised in Instituto BME.

• Seminars for members of the Judiciary  
General Council: Given that certain judges 
and prosecutors should be able to truly un-
derstand and issue decisions on monetary 
crimes, from 22 September to 26 September 
2008, members of the Judiciary General Coun-
cil were offered a seminar at the Madrid Stock 
Exchange building to expand their knowledge 
of the characteristics of securities markets 
and trends. 

 As part of this seminar, several BME and 
CNMV professionals gave detailed explana-
tions of the different business areas of the 
BME Group. Special focus was placed on stock 
market legal issues through the collaboration 
of attorneys from the Madrid Stock Exchange 
legal service.

• Seminars for members of the National Police: 
one of the groups for which knowing the 
mechanisms governing financial markets 
and their products is the National Police,  
where specialised agents are needed to 
investigate and work on the increasingly 
sophisticated financial crime. To this end, 
the different BME companies have been 
collaborating for over a decade in educa-
tional activities geared towards members 
of the financial crime unit (Escala Ejecutiva 

Cooperation with other institutions
Instituto BME personnel and other BME staff partici-
pated in a number of training programmes designed 
and taught by other business schools, foundations, 
etc. The following are highlights of these joint  
projects:

• Cooperation with the Fundación para la Inves-
tigación sobre el Derecho y la Empresa (FIDE) 
through the “Forum on alternative assets: 
trends in new management of assets.” Fo-
rum participants analysed the manner in 
which regulatory and legal decisions incur a 
high economic cost on the development of 
financial products and the functioning of the 
range of market players in an environment in 
which customers are ever-better informed.

 
 The forum’s array of events draws lawyers, 

magistrates and regulatory personnel from 
different departments at a national and  
regional level.  

 It offers a very broad range of activities, 
with participants in 2008 addressing many  
current issues, such as credit derivatives, 
asset securitisation, asset management,  
socially responsible investing, etc. 

• Instituto BME works actively with Escuela de 
Finanzas, which specialises in postgraduate 
education on banking and financial markets, 
with the organisations offering two courses: 
a Master’s in banking and financial markets 
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6.2. Educational activities offered by the stock 
exchange governing companies

In addition to Instituto BME’s activity, educa-
tional activities offered by the stock exchange 
governing companies are worthy of note. 

The presence of the four stock exchange governing 
companies in four different Spanish cities makes 
it possible to directly meet the demand for 
educational programmes, mainly in respect of 
secondary securities markets. 

The four governing companies offer programmes 
for certificated electronic trading platform (SIBE) 
operators, geared towards employees of new 
stock exchange member entities. This authorised 
operator certificate is required for personnel of 
market members wishing to use the platform. 

Stock exchanges also organise courses and seminars 
at the request of members, in order to meet 
all their expectations and needs for training.   
Additionally, courses and seminars are organised 
when new developments occur in the securities 
markets that could be of interest to market mem-
bers or individual investors.

Apart from the educational programmes offered 
by all exchanges, each exchange also provides its 
own training options, tailored for the needs of its 
users.

Sociedad Rectora de la Bolsa de Valores de Madrid

Highlights of the courses offered by Sociedad 
Rectora de la Bolsa de Valores de Madrid are as 
follows: 

• Online equity market course. An introductory 
course offered online and aimed at indivi-
duals who have no specific training yet wish 
to gain knowledge of stock markets from  
actual sector professionals.   

 This course is exclusively web-based, which 
affords greater flexibility, interactivity and 
convenience for participants. 

• AUNE Madrid stock market and other financial 
markets course, with the collaboration of the 
Madrid Stock Exchange.  An introduction to 
the stock market and trading, as well as to 
exchange traded funds and warrants and risk 
management and outlooks for the Spanish 
market. 

Sociedad Rectora de la Bolsa de Valores de Barcelona
The Barcelona stock exchange governing com-
pany has various agreements with Catalan 
universities for Master degrees in securities 
markets:    

• Masters in Financial Markets and , offered 
in collaboration with Universitat Oberta de 
Catalunya and geared towards university  
graduates interested in the financial world, 

de la Unidad de Delincuencia Economica y  
Financiera).

 
 On 10 and 11 June 2008 the Barcelona stock 

exchange played host to the Seminar on  
Financial Options and Futures, exclusively 
geared towards members of the National 
Police. The purpose of the seminar was to 
train these professionals in the functioning 
of these derivatives markets and in the  
products traded on them. It is worth mentio-
ning that in 2008 the seminar has been given 
for the first time in conjunction with the 
Police’s training division (División de Forma-
ción y Perfeccionamiento del Cuerpo Nacional 
de Policía), which has facilitated contact with 
the professionals in charge of managing  
training in the National Police as well as  
paving the way for future cooperation.

 As a consequence of the implementation of this 
new communication channel, in October BME 
collaborated with said División de Formación 
y Perfeccionamiento del Cuerpo Nacional de 
Policía to host the first edition of the Course 
on Financial crime (Curso de Investigación de 
Delincuencia Económica), whose aim is to 
refresh skills and improve the methodology 
used in the investigation of financial crime 
and tax evasion. As part of this course, on 
October 15th the different business areas of 
Bolsas y Mercados Españoles were analysed, for 
the purpose of which the Comisión Nacional del 
Mercado de Valores offered Instituto BME its 
invaluable collaboration.

Educational activities offered by 
the Madrid, Barcelona, Bilbao y 
Valencia stock exchange governing 
companies are worthy of note, 
especially those related to the 
activities they carry out for market 
members and individuals. This is 
done on numerous occasions in 
collaboration with Universities, 
Foundations and prestigious 
institutions at national and 
international level. 

82

Development of BME’s  
Training Activities

CORPORATE AND SOCIAL RESPONSIBILITY REPORT 2008 / BME6



83

INFORME DE RESPONSABILIDAD SOCIAL CORPORATIVA 2008  2008/ BME

83

CORPORATE AND SOCIAL RESPONSIBILITY REPORT 2008 / BME

professionals involved in businesses and  
financial advisors. The programme provides 
the necessary knowledge for developing a 
professional portfolio and an analytical and 
practical approach to financial markets, with 
access to the Barcelona stock exchange’s resour-
ces, and a theoretical-analytical foundation for 
guiding the selection and later management of 
a securities portfolio. 

• Masters in Financial Instruments Mathe-
matics, rtaught in conjunction with the 
Universidad Autónoma de Barcelona (UAB) 
and sponsored by the Barcelona stock  
exchange. The main purpose of the programme 
is to train specialists capable of working on 
research, development and innovation in the 
financial world. It is intended to produce spe-
cialists with the ability to develop and teach 
the latest techniques in derivatives valuation, 
calculation of hedging strategies and risk 
evaluation and control.  

 Participants will also carry out internships at 
the Barcelona stock exchange at the end of 
the academic period.  

Sociedad Rectora de la Bolsa de Valores de Bilbao 
Sociedad Rectora de la Bolsa de Valores de  
Bilbao, in accordance with its mission to promote 
equity market activity, and considering that fos-
tering stock market literacy is one of the best 
ways to encourage it, is involved intensely in tra-
ining efforts.  To this end, it organises a range of 

activities both directly and indirectly in con-
junction with other market entities. 

A highlight is its work with the Fundación de 
Estudios Financieros (Foundation for Financial 
Studies), which allows it to offer, as an interna-
tionally-recognised alternative, the Advanced 
Asset Management Programme. The course is 
designed to assist students in obtaining official 
European Financial Advisor (EFA) certification 
and is accredited by the European Financial 
Planning Association (EFPA), providing European 
qualification for financial advisory and asset 
management professionals. 

The Bilbao stock exchange governing company 
and the Basque Country Professional Association 
of Economists also jointly organise courses on 
foundations of financial markets, in order to 
bring financial markets within the reach of the 
general public. These courses deliver a quick 
overview of the main areas of the stock exchange 
system.

Sociedad Rectora de la Bolsa de Valores de Valencia
Finally the Valencia stock exchange governing 
body habitually works with the Fundación de 
Estudios Bursátiles y Financieros, on the Stock 
Exchange Financial Masters programme organised 
by this foundation in a practical class on the 
Spanish electronic trading platform. Exchange 
employees act as trainers to explain the real-time 
functioning of the market. 

In 2002, based on their excellent relationship, the 
Valencia stock exchange governing company and 
the Universidad de Valencia decided to strengthen 
their existing collaboration by signing a coo-
peration agreement for the organisation of a 
number of joint activities and projects in order 
to promote and enrich the stock exchange and 
financial culture in the Valencia region.

These collaboration projects include the  
professional university specialisation diploma 
in Spanish stock exchanges and financial mar-
kets. This module is subsidised by the Valencia 
exchange and is aimed at students in the last 
years of business administration and economics 
degrees and covers multiple aspects of the stock 
exchanges and securities markets, their charac-
teristics, operations, participating agents, etc. 

The Valencia stock exchange governing com-
pany also collaborates with the Universidad de 
Valencia in a number of activities to support 
other areas of financial culture, such as the 
Regional Economic Olympics and the “La Nau 
Gran” university programme (see Chapter 8). 

The Valencia stock exchange governing company 
has also signed collaboration agreements with 
the Fundación Universidad Empresa de Valencia  
(Valencia University Corporate Foundation, 
ADEIT). Lastly, the Valencia stock exchange 
governing company supports the Fundación 
Vives.

Development of BME’s  
Training Activities

6



84

INFORME DE RESPONSABILIDAD SOCIAL CORPORATIVA 2008  2008/ BME

84

CORPORATE AND SOCIAL RESPONSIBILITY REPORT 2008 / BME

6.3. Other educational activities 

Some BME subsidiary companies also carry out 
their own, one-off initiatives relating to their 
area of activity. 

The MiFID stipulates that in order to reduce 
operating risk, investment groups must adopt 
contingency plans in order to reduce operating 
risks and a plan for business continuity.  

BME Innova held a course from 10 June to 12 
June 2008 on Business Continuity Plan Writing, 
Development and Management, geared towards 
companies operating in the investment services 
industry and collective investment managers.

The programme is offered from an entirely 
practical angle and allows attendees to return 
to their workplaces with a prepared Business 
Continuity Plan.  

6.4. Participation in financial education and 
guidance associations

As part of its educational efforts, BME collaborates 
with a large number of non-profit associations, 
further proof of its firm commitment to increa-
sing financial literacy.  These associations are 
fundamentally dedicated to developing areas 
of knowledge closely related with the financial 
world. 

BME belongs to groups such as the 
Asociación Española de Contabilidad y Adminis-
tración de Empresas (Spanish Accounting and 
Business Administration Association, AECA), 
the Asociación para el Progreso de la Dirección 
(Association for Progress in Management, APD), 
Instituto de Auditores Internos (Institute of Internal  
Auditors, IAI), and the Asociación de Periodis-
tas de Información Económica (Association of  
Economic Journalists, APIE). 

BME in June 2008 joined the patronage  
committee of the Fundación de Estudios Finan-
cieros (Foundation for Financial Studies, FEF).  
This private cultural, educational and non-profit 
foundation dedicates its resources and efforts 
towards independent research, education and 
opinion. It is committed to working to promote 
faithful adherence to economic freedom based 
on efficiency, transparency and ethical practices. 

Internationally, BME sponsors activities at the 
Centre for European Policy Studies (CEPS), which 
is among the most experienced and authoritati-
ve think tanks operating in the European Union 
today. 

Through the companies comprising the MEFF 
Group, BME is also a member of a range of other 
associations. These include Colegio de Econo-
mistas de Cataluña (Catalonian Economists’ 
Association), Círculo de Economía (Econo-
mics Roundtable), Barcelona Centro Financiero  
Europeo (Barcelona International Finance Centre 

Association), Asociación de Mercados Financieros  
(Financial Markets Association), Asociación Española 
de Financieros y Tesoreros de Empresas (Spanish 
Association of Business Finance and Treasury 
Professionals) and Instituto Español de Analis-
tas Financieros (Spanish Institute of Financial 
Analysts).     

6.5. Research service, libraries and documentation 
centre

BME has the resources necessary to meet de-
mand for education and know-how regarding 
the world of financial markets. The research 
service, library and documentation centre dis-
tributes and makes available to members of the 
public who may be interested in this professional 
area a range of texts, documents, books and 
magazines covering a very diverse array of is-
sues encompassing not just financial topics but 
also other disciplines.   

Research Service
BME’s research service is yet another of the 
Company’s channels for delivering information 
to anyone interested in Spanish financial mar-
kets and systems. Its work centres on ongoing 
research and analysis of the market situation 
by participating in the preparation of reports, 
presentations, documents and specialised  
information on securities markets.

Another of the department’s activities is to draw 
up statistics on financial markets in order to 
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offer readers an updated overview of the activi-
ties taking place on securities markets.  BME also 
submits official statistics to international stock ex-
change federations and specialised publications.

Together with the Investor Ombudsman, the  
department also offers a public information 
service providing individualised and detailed 
responses to inquires submitted by persons inter-
ested in financial market issues. 

Highlights of these duties are the publication 
of Bolsa magazine, as well as book publishing, 
which are discussed in Chapter 7. 

The Barcelona Stock Exchange also provides  
foreign investors with thorough information 
on the characteristics of the Spanish securities  
market and the legislation and regulations appli-
cable to foreign investment.  The service also 
places these investors in contact with mem-
bers of the Barcelona Stock Exchange in order to 
channel and process their orders. 

The Barcelona Stock Exchange publishes econo-
mic studies in its magazine “Estudios sobre el 
Mercado de Valores” (Securities Market Studies) 
(see Chapter 8) as well as other monthly and 
quarterly economic and financial information 
and consultation publications.

Library and documentation centre
Certain BME offices have libraries and documen-
tation centres.  These libraries and documentation 
centres may be used by both BME employees and 

the general public, and aim to provide users with 
easy access to all BME information. The centres 
offer a multitude of specialised books not only 
on stock market issues, but also on many other 
disciplines as diverse as law, politics, history,  
literature and philosophy. Worthy of mention are 
the Madrid and Barcelona stock exchanges’ libra-
ries.  The library service at these two exchanges is 
open to all investors and the general public, free 
of charge.

Through the Madrid and Barcelona stock exchange li-
braries, BME provides personalised attention and 
assistance to all possible users of its documen-
tary resources, thereby stimulating interest and 
ensuring free access to information to anyone 
interested in the securities markets, whether 
high school and university students or financial 
market professionals.  

The Madrid Stock Exchange library not only has 
well-stocked editorial resources but also offers 
a wide range of specialised magazines and 
other publications, as well as access to multiple  
web-based information services.

The Barcelona Stock Exchange houses a com-
prehensive library which includes all of the 
exchange’s specialised publications. 

85

INFORME DE RESPONSABILIDAD SOCIAL CORPORATIVA 2008  2008/ BME

85

Development of BME’s  
Training Activities

CORPORATE AND SOCIAL RESPONSIBILITY REPORT 2008 / BME6




