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Materiality analysis (102-46)
Pursuant to that established in the GRI Standards, this document contains information on the
indicators corresponding to those aspects of sustainability deemed as material. To this end, a
review of the performance of the Company in terms of sustainability was carried out in 2019
and a specific analysis was carried out whereby BME evaluated which issues are key one, either
because they affect the decisions that its stakeholders could make, or because they are critical to
the long-term success of the Company’s strategy.
In particular, the activities carried out for this materiality analysis and review consist of:
• Meetings with managers and directors in key areas of the Company.
• Benchmarking of other international companies in the stock exchange sector.
• Analysis of investor requirements with regard to corporate social responsibility
based on the analysis of contents/indicators requested through initiatives such as the Dow
Jones Sustainability Index (DJSI), Carbon Disclosure Project – Climate Change (CDP), FTSE4Good.
• Analysis of key aspects with regard to corporate social responsibility in other initiatives in which BME participates, such as Sustainability Stock Exchange (SSE) and the
United Nations Global Compact.
• Analysis of the recommendations for the Company’s reporting made by the
Corporate Social Responsibility Observatory.
• Analysis of press dossiers compiled by the Company over the last year.
• Analysis of BME’s Corporate Policies, including, the Corporate Social Responsibility
Policy, the Code of Conduct, Crime Prevention Guidelines, Tax policies and principles, and
Policies for the processing and transmission of insider information.
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The result of these actions allowed the following materiality matrix (102-47) to be created for the Company in 2019:
High
(based on the analysis of news, investor requirements, other initiatives in which BME
is a participant and analysis of the recommendations by the CSR observatory)

Influence of aspect on stakeholder decisions

GG
EA
SD

GG

Indirect economic impact

Dissemination of financial
knowledge

O
SD

Good Governance

Equal Opportunities

GG

Support for small companies and start-ups in
accessing the stock market

GG
ED

Energy and emissions

O

Transparency and
independence in operations

Ethics and integrity

Relationship with
shareholders

EA

Economic performance

389

Value services for listed companies

Caption
Aspects related with:

SD

Contribution to society

SD

Training and education

SD
SD

Occupational
health and safety

GG

Fiscal Policy

Employment

GG
GG

Client management

Regulatory compliance

O

Cybersecurity, security and accuracy of
Information.

EA

Economic Aspect

ED

Environmental Dimension

SD

Social Dimension

GG
GG

Supplier assessment

O
O

Ethics, good governance and
relationship with
stakeholders
Operation

Sustainable finance

Medium

High
Impact of the aspect on the capacity of the company to carry out its activities
(based on internal interviews, analysis of reports on the sector and analysis of BME’s corporate policies)
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The following table specifies the specific coverage of each one of these material aspects.
Coverage (1)
Material aspect (102-47, 103-1)

Organisation

Outside of
the
organisation

Economic performance
Indirect economic impact
Energy and emissions
Employment
Occupational health and safety

Once these material aspects were identified and their coverage determined, the collection of
information to prepare the report was performed based on interviews and sending information
gathering sheets to managers within the Company. Having received this data and the contextual
information obtained through the activities carried out in the materiality analysis, BME has prepared the final version of this report. The sections where the information relating to each one
of the indicators required by the said international standard are identified on the GRI table of
contents included in the following section.
In those cases in which it has not been possible to cover all the requirements of the guidelines
when reporting on a specific indicator, this has been detailed on the aforementioned table. The
Company also undertakes to improve its information systems with the aim of having all the data
required for future reports.

Training and education
Equal opportunities
Contribution to society
Dissemination of financial knowledge
Regulatory compliance
Supplier assessment
Ethics and integrity
Transparency and independence in operations
Client management
Good governance
Relationship with shareholders
Fiscal policy
Cybersecurity, security and accuracy of information
Sustainable finance
Value services for listed companies
Support for SMEs and start-ups in accessing the stock market
(1) BME’s activities generate positive and negative impacts on sustainability. The coverage of each aspect refers to the place
where these impacts occur (within the organisation and/or outside), with a description of their nature throughout the report.

More information (102-53)
If you would like additional clarification regarding the information included in this document, or
on the Company’s activities concerning sustainability, you may contact BME at the following address: sconsejo@grupobme.es
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