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Therefore, BME’s Human Resources department 
works to ensure the professional and personal 
development of its employees.

To do this, BME is constantly improving its 
services and activities, training and professional 
development programmes, in addition to its 
technological tools, thereby guaranteeing the 
health and safety of its employees and their 
communication channels with the Company.

BME is aware of the commitment extended by its employees, 
who, through their hard work help the Company’s meet its targets, 
so that the services it renders contribute to the growth and 
development of the financial markets.
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3.1. Employee profile

BME’s workforce in 2009 was largely unchanged 
in comparison to the previous year.  The charts 
below show a breakdown of the workforce by 
gender, professional category, age, geographical 
area and work centre.

The professional categories of senior man-
agement, middle management, specialised 
technician, administrative and auxiliary/sup-
port staff shown in the charts below correspond 
to groups A, B, C, D and E, respectively of BME’s 
extra-statutory Collective Labour Agreement.

Average Age of Employees

45.46
44.78

44.38

43.03
42.71 42.57

090807

Men Women

BME Group - Employees

734 751 736

465 474 460

269 277 276

090807
Total Men Women
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  367

  374

  357

BME Group - Employees
(By Professional Category)

Administrative / Auxiliary / Support Sta�

  291

  297

  297

Specialised Technicians

  66

  68

  68

Middle Management

  12

  12

  12

Senior Management

  2009   2008   2007

  152
  152

  147

BME Group - Employees
(By Professional Category and Gender)

Admin / Aux / Support Sta� - Women

Admin / Aux / Support Sta� - Men

Specialised Technicians - Women

Specialised Technicians - Men

Middle Management - Women

Middle Management - Men

Senior Management - Women

Senior Management - Men

  220
  222

  210

  215
  107

  104

  185
  190
  193

  18
  18
  18

  48
  50
  50

  0
  0
  0

  12
  12
  12

  2009   2008   2007
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BME Group - Employees
(By Age)

Over 50

Between 40 and 49

Between 30 and 39

Under 20

  2009   2008   2007

  241

  259

  265

  205

  208

  205

  247

  242

  235

  43

  42

  29

  77
  81
  81

BME Group - Employees
(By Age and Gender)

  164
  178

  184

  71
  74

  73

  134
  134

  132

  111
  107

  103

  136
  135

  132

  17
  15

  12

  26
  27

  17

  2009   2008   2007

Women over 50

Men over 50

Women between 40 and 49

Men between 40 and 49

Women between 30 and 39

Men between 30 and 39

Women under 30

Men under 30
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Employee Breakdown by Geographical Area

  Madrid

  Barcelona

  Bilbao

  Valencia

552

115

39

30

BME Group - Employees
(By Geographical Area)

Valencia

Bilbao

Barcelona

Madrid

  2009   2008   2007

  30

  35

  35

  39

  38

  39

  115

  116

  114

  552

  562

  546

BME Group - Employees
(By Work Centre)

Valencia Stock Exchange (Libreros, 2 y 4, Valencia)

Bilbao Stock Exchange (José Mª Olabarri, 1, Bilbao)

MEFF (Vía Laietana, 58, Barcelona)

Barcelona Stock Exchange (Paseo de Gracia, 19, Barcelona)

Operating Headquarters (Alfonso XI, 6, Madrid)

Operating Headquarters (Tramontana, 2 Bis -Las Rozas- Madrid)

Headquarters (Plaza Lealtad, 1, Madrid)

  2009   2008   2007

  30
  35
  35

  39
  38
  39

  55
  56

  54

  60
  60
  60

  8
  7

  0

  465
  465

  458

  79
  90
  88
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New Hires and Employees Leaving

090807
New Hires Employees Leaving

48

33

3835

16
23

New Hires
(By Age)

Over 50

Between 40 and 49

Between 30 and 39

Under 30

  2009   2008   2007

  1

  0

  0

  3

  4

  0

  11

  9

  17

  8

  20

  30

Employees Leaving
(By Age)

Over 50

Between 40 and 49

Between 30 and 39

Under 30

  2009   2008   2007

  24

  6

  9

  2

  1

  3

  8

  5

  15

  4

  4

  8
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New Hires
(By Professional Category)

Administrative /  Auxiliary / Support Sta�

Specialised Technicians

Middle Management

Senior Management

  2009   2008   2007

  18

  29

  46

  5

  4

  2

  0

  0

  0

  0

  0

  0

Employees Leaving
(By Professional Category)

Administrative /  Auxiliary / Support Sta�

Specialised Technicians

Middle Management

Senior Management

  2009   2008   2007

  26

  10

  25

  10

  6

  8

  2

  0

  1

  1

  0

  0

New Hires
(By Geographical Area)

Valencia

Bilbao

Barcelona

Madrid

  2009   2008   2007

  0

  0

  1

  1

  0

  1

3

  4

  6

  19

  29

  40

Employees Leaving
(By Geographical Area)

Valencia

Bilbao

Barcelona

Madrid

  2009   2008   2007

  5

  0

  0

  0

  1

  0

  3

  2

  7

  30

  13

  28
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38 employees adhered to BME’s voluntary re-
dundancy programme in 2009. If we take into 
account the 23 new members of staff, the work-
force declined by 15 employees compared to 
2008. This puts the annual workforce turnover 
index for 2009 at -2,038%, reflecting no sub-
stantial changes during the year. The annual 
workforce rotation index stands at zero in all 
the group’s geographical areas with the excep-
tion of Valencia, where the rotation index for 
2009 is the same as the total workforce figure.

Additionally, 100% of BME’s employees and 
management staff are hired in Spain and 99.46% 
of the workforce has permanent contracts.
BME employs disabled people, in compliance 
with Law 13/1982, of 7 April for the Social 
Integration of Disabled People and other 
additional legislation.

3.2. BME’s relationship with employees

3.2.1. Collective Agreement and employee 
representation

On 12 February 2009 negotiations were 
tabled for the new extra-statutory collective 
agreement, and the definitive text was approved 
on 22 May 2009. This agreement regulates, and 
will continue to regulate, relations between the 
Company and its workforce in 2009 and 2010, 
respectively. 

The extra-statutory collective agreement 
covers 86.55% of BME group employees. The 
remaining 13.45%, namely, employees of the 
Barcelona and Bilbao stock markets, are covered 
by the respective collective agreement of the 
Barcelona stock exchange governing company 
and the collective agreement of the Bilbao stock 
exchange governing company.

(*) In 2007 and 2008, labour relations at BME, Sociedad Rectora de la Bolsa de Valores de Barcelona, S.A.U., Centro de Cálculo 

de Bolsa, S.A.U. and  Sociedad Rectora de la Bolsa de Valores de Bilbao, S.A.U., were covered by the agreements in force in 2007 

and 2008.

2007 2008 2009

Breakdown of 
employees by 
type of contract 

   Permanent contract 732 745 732

   Temporary contract 2 6 4

Employees and 
management hired 
locally

100% 100% 100%

Average seniority 
(years)

15 15 16.38

2007 (*) 2008 (*) 2009

Employees covered by collective agreements

Percentage of employees covered by collective
agreements 

100% 100% 100%

BME extra-statutory agreement, 2009-2010 638 653 637

Sociedad Rectora de la Bolsa de Valores de Barcelona
collective agreement

37 38 60

Centro Cálculo Bolsa, S.A.U collective agreement 21 22 0

Sociedad Rectora de la Bolsa de Valores de Bilbao
collective agreement 

38 39 39
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Given that the extra-statutory collective labour 
agreement covers 86.65% of BME Group em-
ployees, any reference to employee benefits, 
rights and obligations made in this report shall 
be those set out in the agreement, except where 
otherwise indicated. In any event, the rights and 
benefits set out in the other three collective la-
bour agreements are similar for the remaining 
13.45% of employees.

Workers’ representative bodies are responsible 
for negotiating amendments to the collective 
agreements which will cover relations with 
100% of BME’s staff.  

As stipulated in the regulations, BME shall 
inform workers’ representatives of the 
employment situation and structure in the 
various work centres, and of any decisions taken 
by BME that could lead to significant changes in 
the organisation of work or work contracts.

Employees Covered by Collective Agreements
2009 

  BME extra-statutory collective agreement 2009-2010

  Sociedad Rectora de la Bolsa de Valores de Barcelona 
  Collective Agreement
  Sociedad Rectora de la Bolsa de Valores de Bilbao
  Collective Agreement

8,15%
5,30%

86,55%



76Corporate and Social
Responsibility Report 2009 / BME

BME Employees
03

3.2.2. Work/life balance policy and benefits

BME continues to promote a policy of flexibility 
and work/life balance, taking into account the 
circumstances and personal needs of each and 
every one of its employees.

In 2009, BME’s main work/life balance policies 
were as follows:

• Flexible working day
 All BME employees enjoy flexible starting and 

finishing times and five and half hour days on 
Fridays and the days before public holidays 
throughout the year. 

• Working day reduction
 Nursing. BME employees with infants less 

than nine months old have the right to one 
hour’s leave of absence a day.  This leave can 
be taken by the mother or father and may be 
substituted by eight uninterrupted days of 
leave taken immediately after the official ma-
ternity leave period terminates.

 In 2009, 8 BME employees benefited from a 
work-day reduction for nursing.

 Legal guardianship. Employees who are legal 
guardians of children younger than 8 years 
old, persons with physical, mental or sensory 
disabilities, or unemployed elderly persons 
who are unable to look after themselves, 
may reduce their working hours, with a pro-

portional cut in salary, by between one hour 
and a maximum of half their normal working 
hours.

 In 2009, 29 BME employees benefited from a 
work-day reduction for legal guardian duties.

• Paid leave 
 BME employees are entitled to paid leave in 

the following personal circumstances:

- Collective agreement days: 7 days a year.

- Marriage: 15 calendar days.

- Birth of a child or adoption: Male employ-
ees are entitled to 2 further days paid leave 
in addition to their official paternity leave.

- Serious illness or death: 3 calendar days, 
that may be increased to 6 if the employee 
has to travel for this purpose.

- Moving house: 2 working days.

- Exams: The time required to attend exami-
nations, with a maximum of 3 per subject 
and academic year.

- Medical appointments: The time required 
to attend a medical appointment. 

The Three Kings visit the stock exchange to entertain the employees’s children.
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- Mandatory personal or public duty: The 
time required to fulfil any mandatory per-
sonal or public duty.

 In 2009, 707 BME employees benefited from 
paid leave due to the above reasons. 

• Unpaid leave
 Employees may request between 15 days and 

3 months of unpaid leave with justified cause, 
which will be granted if the workload allows. 
Employees shall not receive remuneration 
during this period, nor shall it be extended.

 
 In 2009, 2 BME employees benefited from 

type of this leave as specified above.

• Vacation
 Employees may request vacation days at any 

time during the year and split over different 
periods. 

Employees
(Social Benefits) (1)

Working Day Reduction for Nursery

Working Day Reduction for Legal Guardianship Duties

Paid Leave

Unpaid Leave

  2009   2008   2007

8 

  6

  3

  25

  20

  25

  707

  586

  511

  2

  1

  2
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• Wedding bonus
 Employees with a permanent contract and 

more than one year of seniority are entitled to 
a bonus calculated on two and half months 
of their base salary, length of service and the 
terms established in the labour agreement 
when they get married. 

 A total of 16 employees received this bonus in 
2009.

• Baby bonus
 Employees with a permanent contract are 

entitled to a bonus calculated based on one 
month of their base salary, length of service 
and the terms established in the labour agree-
ment for the birth or adoption of a child. 

 In 2009, 34 employees received this bonus.

• Assistance for studies
 BME employees who wish to grow profes-

sionally and secure future promotions by 
participating in various levels of structured 
education are entitled to receive assistance 
amounting to 680 euros per year. 

 A total of 21 employees benefited from this 
assistance in 2009.

• Assistance for schooling
 In 2009, 399 employees benefited from this 

assistance of 274.00 euros per year for chil-
dren aged under 23. Employees with children 

aged under 3 are entitled to nursery vouchers 
for the same amount. 

 The amount of 274.99 euros will be doubled 
for children with physical and/or mental dis-
abilities, recognised by the social security 
authorities and receiving regular aid from the 
same.

• Nursery vouchers
 This assistance, which was new in 2009, is 

aimed at employees wishing to receive in 
nursery vouchers the aid for schooling for 
children aged under 3.  A total of 24 employ-
ees benefited from this assistance in 2009.

• Scholarships
 Children of employees studying an official 

university course, such as a bachelors or mas-
ters’ degree, may apply for grants of up to 300 
euros. 

 For this purpose a fund for scholarships has 
been set up, calculated at 300 euros for every 
eight employees.

 A total of 23 employees benefited from this 
assistance in 2009.

• Supplement for temporary disability
 Employees who are temporarily disabled 

are entitled to receive 100% of their full sal-
ary, except for the travel allowance and food 
vouchers. 

BME employees also enjoy other social benefits 
that allow them to achieve a work/life balance. 
These are mainly in the form of financial support:

• Personal loans
 Employees with a permanent contract and 

at least one year’s seniority may apply for 
personal loan for the following amounts and 
purposes. Two loans may not be applied for at 
the same time:

- Up to 18,000 euros for the one-off pur-
chase of a primary residence. 

- Up to 12,000 euros for justified extraordi-
nary expenses.

For this purpose at fund for personal loans has 
been set up, calculated at 1,475 euros for each 
member of staff. 

In 2009, 54 employees applied for personal 
loans. At 31 December 2009, 170 employees 
were benefiting from the loans granted by the 
company.

• Salary advances
 BME employees may obtain interest-free 

advances on the net amount of their next 
monthly salary.

 
 In 2009, 81 employees availed themselves of 

248 such advances.
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 In 2009, no employee applied for this supple-
ment.

• Care and services for family members
 In addition to bonuses for the birth or adop-

tion of a child, employees who were the 
parents or legal guardians of children with 
physical or mental disabilities in 2009 were 
eligible to receive 5,150 euros per year per af-
fected child. This represents a three-percent 
increase from 2008, when the grant was 
5,000 euros. In 2009, 14 employees received 
this type of bonus.

• Life insurance
 Article 50 of the labour agreement stipulates 

that a collective insurance policy shall be con-
tracted that covers the risks and amounts 
shown in the following table:

 

 
 These disbursements shall be paid to the em-

ployee’s spouse or beneficiaries, as agreed with 
the insurance company handling the policy.

− Death of insured employee by any cause 32,000 euros 

− Permanent and full disability 32,000 euros 

− Accidental death 62,324.94 euros 

− Death in traffic accident 85,696.80 euros 
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• Health insurance policy
 100% of the Company’s employees are 

covered by a health insurance policy that 
complements the social security health ser-
vice.  Members of employees’ direct family 
units are also covered by this policy.

• Annual medical check up
 All employees of Group companies are en-

titled to an annual medical check up. In 2009, 
325 employees took advantage of this service.

Employees (Social Benefits) (2)

  2009   2008   2007

Personal Loans

Interest-free Salary Advance

Wedding Bonus

Baby Bonus

Study Allowance for Employees

Study Allowance for Children of Employees

N/A
N/A

Nursery Vouchers

Grants for Empoyees’ Children

Aid for the Physically and Mentally Disabled and Attention to Diversity

Life Insurance

Health Insurance Policy

Annual Medical Check Up

  54
  67

  55

 81
  72
  77

  16
  9

  19

  34
  32

  44

  21
  19

  46

  399
  398

  371

  24

23
  18
  19

  14
  11
  11

  736

  736

  736

  751
  734

  751
  734

  751
  734

3.2.3. Services and activities

Employee services
BME provides its employees with various servi-
ces to facilitate travelling to work and allowing 
them to perform their work more easily. 

As explained in Chapter 5 of this report, BME 
offers a coach service for employees at its head-
quarters in Las Rozas (Madrid), its largest office. 
The coaches travel between Company facilities 
and the nearest public transport links, helping 
employees to get to and from their places of 
work. There is a carpark for employees who 
come to work using their own vehicles. 

There is also a cafeteria service for BME’s em-
ployees in Las Rozas.

In 2009, to centralise the business trips made 
by Group employees, a travel agency was set up 
at BME’s headquarters in Las Rozas, allowing 
tickets for any means of public transport, hotel 
reservations, car hire and other services offe-
red by a travel agency to be contracted directly 
through this office.
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Sport and leisure activities
BME supports its employees in a variety of sport-
ing endeavours.  

In 2009, the Company held its 5th employee 
paddle tennis tournament, attracting more than 
106 teams, and sponsors a football team and a 
basketball team by financing its members’ regis-
tration and equipment costs. 

In addition, BME supports and sponsors an ath-
letics group and encourages employees to take 
part in various community road races. 

BME has agreements with several sports centres 
in the vicinity of the Las Rozas building offering 
reduced membership fees for employees.

Lastly, the Company organises the Three Kings’ 
visit to the Madrid Stock Exchange building at 
Christmas time for children of employees.

3.3. Communication channel with employees

3.3.1. Internal communication

BME is aware of the importance that sound and 
efficient communication channels with its em-
ployees have on the successful operation of the 
Company and the well-being of its employees. 
 
BME’s main communication channels with its 
employees are the Intranet, to which all em-
ployees have access, and, more specifically, the 
“Recursos Humanos On-Line” feature (a valua-
ble tool for human resource management), 
email, the telephone service for resolving en-
quiries, internal communications, corporate 
website (www.bolsasymercados.es) and the 
internal magazine, ACTIVO, and other corporate 
publications.  

Recursos Humanos On-line is a web portal BME 
has made available to its staff as a useful tool 
for accessing information and carrying out any 
necessary personal procedures within the orga-
nisational structure. 

Pursuant to the prevailing laws, BME guarantees 
the right of all its staff to form trade unions for 
the defense and promotion of their economic 
and social interests.

In this respect trade union representation and 
the technical committees deriving from the co-
llective labour agreement are a further source 

of dialogue and communication between the 
Company and its employees, not only for collec-
tive bargaining but also to resolve any potential 
conflict that may arise.  As part of the “Recur-
sos Humanos On-Line” tool, BME has set up a 
virtual notice board to allow trade union repre-
sentatives to inform employees of the latest 
developments and agreements adopted with 
the company.
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Communication Channels

Employees

BME Intranet

On-line Human Resources

Corporate Website www.bolsasymercados.es

Email

Telephone Enquiry Service

Internal Communications

Representative Bodies

Technical Committees under the Collective Labour Agreement

General Shareholders’ Meeting

ACTIVO Magazine

Training Courses and Workshops

Press Releases

Corporate Publications
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3.3.2. Group personnel guidelines on ethics and 
transparency

BME employees must perform their duties in 
accordance with the Framework established in 
its Internal Code of Conduct.

They also have access to internal systems of 
control and risk management through the pro-
cedure for reporting deficiencies.

BME Group Internal Code of Conduct

The objective of the Internal Code of Conduct, 
which applies to all BME employees and mem-
bers of the boards of directors of all BME Group 
companies, is to regulate their activities in re-
spect of the securities and instruments traded 
on, or pending admission to, any of the markets, 
official trading systems, or registration, clearing 
and settlement systems managed by BME.

All employees may access information on the 
Internal Code of Conduct through the human 
resources intranet, where they may also submit 
reports to the conduct regulations unit.

Procedure for reporting deficiencies in internal 
control and risk management systems

BME’s internal regulations (article 17.2.c of 
the Board of Directors’ regulations) establish 
a system to allow Company personnel to 

anonymously report any irregularities in the 
internal control and risk management systems. 
The Company has entrusted the Audit 
Committee with establishing and supervising 
the procedure, evidencing BME’s commitment 
to reporting all deficiencies. 

The Audit Committee approved the procedure 
for reporting deficiencies in internal control 
and risk management systems. This procedure, 
which is available to all employees on the 
intranet, regulates the scope of reports, the 
process for handling these reports and, above 
all, the methods established to safeguard the 
anonymity of Group employees submitting the 
reports. 

No such reports were received in 2009.

3.4. Training, diversity and equal opportunities 
and professional advancement

3.4.1 Training 

BME regards the training of its employees as 
an integral part of their professional develop-
ment and the educational activities it imparts 
as a boost to the individual’s skills, which con-
tributes to the team’s effectiveness towards the 
achievement of their common objectives. 

As in previous years, in 2009, the Human 
Resources area has promoted training and re-
freshment  courses for its employees in order 

to help staff to adapt to the different positions 
in the company. There has been a significant in-
crease in the number of training initiatives, both 
in terms of the number of hours and of attend-
ees as well as more satisfaction of participants 
with the activities, as the statistics collected af-
ter the assessment of training activities reflect.

In addition to this, some important steps 
forward have been taken concerning the 
automation of training management, with im-
provements in the tools that manage course 
enrolment, search tools that make it easier to 
find the most suitable courses and other as-
pects of this application.
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The objectives of the Continuous Training Pro-
fessional Plan for 2009, which was designed by 
the Human Resources area incorporating the 
recommendations on training by the Heads of 
the different business areas and departments 
during professional evaluations, were as fol-
lows:

This training plan set the following objectives:

- Involve the BME organisational structure in 
rolling out the training plan. 

- Provide a full-service solution to the BME 
workforce’s training needs.

- Make available to all employees the resources 
required to foster their personal and profes-
sional development, allowing them to better 
perform their jobs.

- Offer a motivational tool which encourages 
in-house communication and fosters employ-
ee involvement in the Company’s business.

BME’s 2009 training plan built on the educa-
tional initiatives begun in previous years and 
introduced several new items relating to the 
planning, content and development of other 
activities geared toward improving employee 
training programmes.

The plan, which complies with the provisions of 
Royal Decree 395/2007, of 23 March, for obtain-
ing grants from the Tripartite Foundation for 
In-Company Training, was structured by the hu-
man resources department as follows:

- Computer skills.
- Professional skills.
-  Technological skills.
- Specialisation in financial instruments and 

markets.

Based on this model and as part of the four 
areas mentioned above, a total of 60 courses 
were held in 2009, of which 8 related to com-
puter skills, 14 dealt with professional skills, 19 
addressed technological skills and 13 relating to 
training in financial instruments and markets.
  
In total, 350 employees took part in BME’s in-
company training programme, with 946 lecture 
hours in the form of courses and specialised 
training programmes.  BME expects its em-
ployees to attend several courses over a year. 
Therefore, of the 350 employees attending, 141 
enrolled on more than one training course as 
part of the in-company training programme. 

BME also offers employees the possibility of 
attending courses outside the in-company 
training programme.  Therefore, 271 employ-
ees attended personalised courses, aimed at 

their personal and professional development, 
that were not originally part of the in-company 
training programme, with a total of 1,852 lec-
ture hours.

In addition, for the past four years BME, thanks 
to an agreement with La Salle University, has 
offered two scholarships for MBA students. 2 
employees attended an International MBA pro-
gramme at La Salle University in 2009, with a 
total of 800 hours of study. Similarly, scholar-
ships are offered for BME employees wishing to 
study Master’s programmes through Instituto 
BME. BME has signed a framework agreement 
with Instituto de Estudios Bursátiles allowing 
its employees to take part in the information 
programme offered by the institute.
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(*) These figures do not include language training.

09

Total Training Figures (*)

08
07

Total training hours

Number of employees receiving training

  2,798

  621

  2,113.05

  952

  1,316.5

  288
09

In-company Training Programme

08
07

Total training hours

Number of beneficiaries

  946

  350

  1,103.5

  388

  382

  230

09

Courses Outside the In-company
Training Programme

08
07

Total training hours

Number of beneficiaries

  1,852

  271

  1,010 

  564

  934.5

  58
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In addition to the above courses, BME offers 
employees free group or individual classes to 
learn English or other languages. A total of 240 
employees attended of 4,079 hours of English 
classes in 2009.

There is also library service that provides all 
employees with the following services, among 
others:

- Internal lending of books and periodicals.

- Monthly publication of a list of new acquisi-
tions, informing employees of the new books 
or documentation available on stock ex-
change or financial matters.

- Processing requests for the purchase of books 
and subscriptions to periodicals, and renewal 
and control of these subscriptions

-  E-mail distribution to interested parties of 
summaries of specialised periodicals, along 
with the articles which may be published in 
this format.

- Information on new developments in regu-
lations in certain specialised areas and 
departments.

- Processing of information requests.

BME employees also have online access to the 
BME library and documentation centre cata-
logue through the BME intranet. 

Additionally, BME’s medical service gave its 
first First Aid Workshop, instructing employees 
on how to respond in emergency situations.  A 
total of 296 hours of health and safety training 
sessions were attended by 174 employees.

Lastly, the security firm subcontracted by BME 
to manage the security of its buildings com-
plies with all current legislation, holding ISO 
14001:2004 and ISO 9001:2008 certification 
for the surveillance and protection of goods 
and persons, and gives courses to keep employ-
ees up to speed in terms of legal operations, 
contingency and emergency evacuation plans, 
customer service, and human rights applicable 
to security personnel. In addition, BME’s security 
department runs specialised courses for securi-
ty personnel on the detection and treatment of 
explosives at the Company’s offices and evacu-
ation procedures for its buildings.
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BME’s selection and hiring policies ensure equal 
opportunities and eradicate any discriminatory 
treatment, both in terms of physical access to 
work stations and with respect to occupying 
different positions within the Company. Person-
nel are selected first through internal processes 
which ensure confidentiality, independence and 
equal opportunities, and subsequently through 
external channels.  

The charts below show a breakdown by gender 
of employees hired and leaving the company. In 
2009, 12 women joined BME while 13 left the 
company.  In contrast, in the same period 14 
men left BME’s workforce.

3.4.2. Diversity and equal opportunities

BME not only encourages equality, diversity and 
the individuality of each employee, but has also 
fully implemented the labour practices outlined 
in the United Nations Universal Declaration of 
Human Rights and its protocols. 

The principle of gender equality permeates all 
human resources management policies, such 
as hiring, recruiting, training, performance 
evaluation, promotion, compensation, working 
conditions, work/life balance issues and com-
munications.

To date, no incident linked to discrimination has 
occurred at BME. 
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At BME there are no gender-linked salary 
differences among employees. The only salary 
differences at BME stem from its range of job 
categories and are tied to differing levels of 
responsibility, but never to gender inequality. 
BME has made significant efforts to ensure 
an appropriate gender balance among its 
personnel.
 
As part of BME’s commitment to equal oppor-
tunities, the extra-statutory collective labour 
agreement provides for the creation of an in-
ternal committee to prepare a diagnostic report 
on gender parity in the Company, aimed at 
preventing discrimination and ensuring equal 
treatment for all employees. 

The Equality Committee was inaugurated in 
2009 and issued its first diagnostic report on 
gender parity among BME companies. 

Neither BME’s business activity nor its geo-
graphic location in Spain entail risks of episodes 
of involuntary or forced labour or child labour, 
or of a breach of human rights.

BME upholds human rights in the performance 
of its activities and requires that the companies 
rendering security services at its offices provide 
training for their staff in this field, as described 
in section 3.4.1 above. BME has made no signifi-
cant investment in which the clauses relating 
to human rights were analysed.

3.4.3. Professional advancement and salary 
policy

BME’s policy for promoting employees is an-
other example of its commitment to personnel. 
The following criteria are used to determine sal-
ary raises within each professional category:

- Yearly employee evaluation.
- Training.
- Length of service at current level.

a) Yearly employee evaluation.
The first Employee Evaluation was carried out in 
late 2007 and marked the introduction of a new 
personnel management style which encourag-
es cooperation between the evaluator and the 
employee, more in-depth knowledge of working 
teams, and direct information about how each 
employee’s professional efforts are perceived.
 
This Employee Evaluation process was carried 
out for the third time in 2009, with 78 employ-
ees assessed, 67 more than in 2008.

2007 2008 2009

Employees with
performance evaluation 

78.75% 78.03% 78.67% 

Employees with performance evaluation by
professional category

Senior management 0 0 0

Middle management 5.18% 4.79% 5.30%

Specialised 
technicians

34.6% 33.95% 32.34%

Administrative / 
Auxiliary / 
Support staff

38.96% 39.28% 41.03%
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b)  Training.
BME runs training programmes for bolstering 
the professional development of its employees, 
thus ensuring that all members of staff have ac-
cess to training as part of its in-company training 
programme and outside this programme.

c) Length of service at current level.
Each year of service dating from an employee’s 
last salary rise shall count toward job 
promotion.

Salary policy
Remuneration of personnel takes into account 
the level of responsibility as well as employee 
performance in each position.

The base salary of BME employees is estab-
lished using the salary table provided in the 
extra-statutory collective labour agreement, 
which applies to 86.55% of personnel. 

Both the extra-statutory collective labour agree-
ment and the salary table contained therein 
(shown below) preclude any gender, race or 
other bias in determining salaries.

Job Category (*) Annual Base Salary

A 31,849.74

B1 31,053.50

B2 30,257.25

B3 29,461.01

B4 28,664.77

C1 27,868.52

C2 27,072.28

C3 26,276.04

C4 25,479.79

D1 24,683.55

D2 23,091.06

D3 17,517.36

D4 15,924.87

E1 14,332.38

E2 12,739.90

E3 11,147.41

E4 9,554.92

(*) Job Category:

Group A: Senior company management.

Group B: Employees who coordinate, supervise and evaluate a team’s programmed activities, with 
responsibility for the group’s performance in the area his/her remit.

Group C: Employees whose positions require the execution of complex and varied tasks with defined 
overall goals and a high degree of self-starting, initiative and responsibility within their organisa-
tional department.

Group D: Employees whose jobs demand effective execution of procedures and who must follow 
detailed and constant working instructions for the purpose of providing support to the Company’s 
business areas and units.

Group E: Employees who at an operational level provide support and auxiliary services to other posi-
tions and who must be capable of carrying out specific activities in terms of purpose and content.
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Meanwhile, each employee’s compensation 
is set in accordance with the level of respon-
sibility of the position held, each worker’s job 
performance and whether the employee meets 
targets.

The extra-statutory collective labour agree-
ment stipulates the job category and level of 
each new employee who joins the company. 
The monthly base salary for new employees 
was 796.24 euros in 2009, which was 172.24 

Fostering professional talent
BME remains committed to encouraging pro-
fessional talent. When the Company needs to 
fill a position, the hiring process begins with an 
initial in-house recruiting or selection stage. The 
position is advertised on the human resources 
intranet and always precedes any attempt at 
conducting a search outside of BME. Both in-
house and external candidates are selected on 
the basis of the degree to which they meet the 
required profile.

3.5. Health and safety in the workplace

BME employees are entitled to efficient pro-
tection of their physical well-being and an 
adequate workplace health and safety policy, 
as well as implementation of all risk prevention 
measures required by law or under the Com-
pany’s regulations.

To ensure compliance with these practices, BME 
guarantees the health, safety and risk preven-
tion measures established in the workplace risk 
prevention law at all of its work centres. The 
Company also carries out annual risk analyses 
for its installations and its employees’ work-
places, drawing up a programme to address the 
risks detected and proposing the corresponding 
preventive measures. 

2007 2008 2009

Spanish minimum wage 570.60 € 600.00 € 624.00 €

BME monthly base salary for new employees 750.00 € 785.00 € 796.24 €

Difference 179.40 € 185.00 € 172.24 €

euros higher than the Spanish minimum wage 
set for 2009, and 1.43% higher than BME’s 2008 
monthly base salary of 785 euros.

The following table shows a comparison be-
tween BME’s monthly base salary for new 
employees and the Spanish minimum wage:
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Employees are able to take part in work-
place risk prevention planning and control 
of the measures adopted through their legal 
representatives and the internal bodies spe-
cifically entrusted with these issues.  BME has 
established the following joint management/
employee health and safety committees in or-
der to control and advise on these programmes. 
These represent 86.55% of the workforce and 
are made up of management and employees.

• Health and Safety Committee: The Health 
and Safety Committee, composed of 9 mem-
bers, performs all the actions recommended 
by the risk prevention service, in strict com-
pliance with legislation governing workplace 
risk prevention.

• Evacuation Team: The role of the Evacuation 
Team, composed of 69 members is to moni-
tor the full orderly evacuation of each sector 
of the Group’s work centres, ensuring that 
the alarm systems are working correctly. 

• Emergency Team: The Emergency Team, 
composed of 30 members, is responsible for 
accident prevention and for ensuring a rapid 
response in the event of accident.

• First Aid Team: The role of the First Aid team, 
composed of 5 members, is to provide first aid 
services to employees. The First Aid team also 
has the following functions, among others:

- To decide whether an injury is severe 
enough to remove the injured person to 
hospital.

- To collaborate with the public health ser-
vices.

- To report any possible leave of absence 
caused by the emergency and the location 
of any hospitalised personnel.

Workplace safety
BME draws up its workplace safety policy on a 
yearly basis, carrying out a series of studies and 
projects to define the most significant risks, in 
terms of severity or frequency, and implements 
effective prevention and protection systems.
 
Workplace risk prevention programmes 
are implemented at all BME centres, and 
regular controls are made in order to prevent 
workplace risk. 

The first evacuation drill at BME’s Las Rozas 
headquarters in Madrid was held on 18 April 2008. 
On 10 June 2009 an unscheduled evacuation 
drill was held at  BME’s operating headquarters 
at Plaza de la Lealtad in Madrid in order to check 
compliance with Protection Plan drawn up 
for this building and the evacuation protocol 
established by BME. The results of this drill were 
verified by the risk prevention company, FREMAP, 
whose report expressed a positive opinion of the 
work of the Company’s action teams. 

Employees can access further information on 
what to do in an emergency through Recursos 
Humanos On-Line by clicking on a section 
entitled as Emergency Plan. This section 
contains the names of Intervention, Evacuation 
and First Aid team members, and access to the 
Health and Safety Manual for Offices published 
by FREMAP.
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Employee health
Creating a healthy working environment is a 
priority for BME. The Company is working to 
improve its employees’ health through various 
measures. 

For instance, if the work carried out by a preg-
nant woman could endanger her unborn child, 
she is entitled to be assigned to a different post, 
without any reduction in her salary, returning 
to her previous post when the danger no longer 
exists. 

BME also instructs its employees on how to act 
in the event of workplace accidents or serious 
health emergencies affecting its employees at 
the workplace.
 



93Corporate and Social
Responsibility Report 2009 / BME

BME Employees
03

These recommendations include contacting 
the nurse’s station, a primary medical 
service installed at the Company’s offices. 
Nurse’s stations are supplied with automatic 
defibrillators, a modern device for providing 
immediate care in the event of an onsite cardiac 
arrest.  In 2009 no serious incidents of this 
nature occurred.

As part of its Health Monitoring programme, 
BME provides workers with annual physical 
check up and yearly influenza vaccinations. 
The medical service also collaborates with the 
Spanish Red Cross to encourage its employees 
to give blood. 

BME has contracted health insurance for all 
BME Group employees. This insurance covers 
medical assistance, surgery and hospital stays 
in the event of illness or injury, as per the con-
tract conditions. This insurance also covers 
members of the employee’s household. 

In 2009, BME rolled out a far-reaching campaign 
against H1N1 flu, drawing up a contingency 
plan to mitigate the effect of potential mass 
contagion which could affect its business.

In 2009, there were no work-related fatalities in-
volving BME or BME Group employees. Only 10 
employees on the entire BME workforce were 
involved in an accident or illness that was di-
rectly related to their work.

Health and safety training
The Company ensures that its workforce is re-
ceives the appropriate training in health and 
safety matters.  

All new employees attend an on-line training 
course on workplace risk prevention. 

As mentioned in the section on training, the 
Company’s medical service held its first First Aid 
Workshop for employees in 2009 where they re-
ceived practical instruction on circumstances in 
which injuries may occur and the medical impli-
cations of fainting, dizziness, heart attacks and 

2007 2008 2009

Absenteeism and accident rates

Accident index 0.27% 0.53% 1.36%

Sick leave 98 138 352 (*)

Accident leave 2 4 10

Leave of absence

Trade union leave 0 0 0

Voluntary leave N/A 2 1

Special leave 0 0 0

Maternity leave 25 15 19

Paternity leave 12 13 14

blocked airways and the necessary techniques 
to deal with these conditions. 

In 2009, BME’s medical service, in collaboration 
with Human Resources and Corporate Com-
munication, published the first two issues of its 
Health Newsletter. The main objective of this 
publication is to provide information on specific 
illnesses and their risks, encourage preventive 
measures for certain conditions and foster 
healthy habits among employees. It also wel-
comes employees’ enquiries and suggestions 
in various fields of healthcare such as courses, 
donor campaigns, etc.

(*) Sick leave figures for 2009 includes 191 employees not attending work due to sickness but who did not present a medical 

certificate. This leave has a maximum duration of 3 days..


